Terms of deposit refund

In order to assist our housekeeping team with getting the accommodation ready for the next party we would ask you to ensure you carry out the following before departing the accommodation.  Rockhill Holiday Park reserve the right to deduct money from your deposit for any extra cleaning time required should these tasks not be carried out.

CABINS

Ensure all lights, TV, and radio are turned off when leaving.

Ensure all food items are removed from the fridge, freezer and cupboards and all personal items are removed from cupboards and drawers.

Please empty the kitchen bin – there are recycling and household waste bins provided on the deck of your cabin.

Please ensure all used towels are left in the main bathroom.  

All dishes must be washed, dried and put away (The dishwasher may be left washing dishes when you depart and the housekeeping team will put the items away)

Please ensure your grill pan and oven utensils are properly clean – we would advise you to put all grease into the bin and not down the sink as it will block the drainage system.

If you use your BBQ during your stay this must be properly cleaned.

Please note all accommodation is non smoking – any signs of smoking in the accommodation will result in the immediate loss of your deposit towards the extra cleaning involved in removing the smell of the smoke from the accommodation.

We would ask you to inform reception of any damages or breakages during your stay otherwise we will have to charge for any damages/breakages from your deposit.

Ensure heating and water systems are turned off. In the event of either the heating system or immersion heater being left on, a charge of €50 will be deducted from your deposit.

On your decking two bins are provided, one for recycling, one for household waste. These should suffice for the duration of your stay however additional recycling facilities are available at reception should you require them. Any additional household rubbish must be put in the rubbish compactor at reception (€4 per token) or if left in your accommodation we will deduct €4 for each bag.

Thank you for your cooperation

Terms of deposit refund
In order to assist our housekeeping team with getting the accommodation ready for the next party we would ask you to ensure you carry out the following before departing the accommodation.  Rockhill Holiday Park reserve the right to deduct money from your deposit for any extra cleaning time required should these tasks not be carried out.

MOBILE HOMES

Ensure all lights, TV, radio etc are turned off when leaving.

Ensure all food items are removed from the fridge, freezer and cupboards and all personal items are removed from cupboards and drawers.

All rubbish must be removed from the accommodation prior to leaving.  Full recycling facilities are provided outside reception – any additional household waste must be put in the green compactor.  Tokens are available from reception for €4 which will allow you to dump one large black bin bag.  

All dishes must be washed, dried and put away

Please ensure your grill pan and oven utensils are properly clean – we would advise you to put all grease into the bin and not down the sink as it will block the drainage system.

If you hired a BBQ this must also be properly cleaned and left on the deck for collection.

Please note all accommodation is non smoking – any signs of smoking in the accommodation will result in the immediate loss of your deposit towards the extra cleaning involved in removing the smell of the smoke form the accommodation.

We would ask you to inform reception of any damages or breakages during your stay otherwise we will have to charge for any damages/breakages from your deposit.

Thank you for your cooperation

